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2. Module Summary

A.
Overview of Module

Basic knowledge of dispatching operations and careers through a routing activity and a guest speaker.
B.
Primary Career Cluster

Transportation Distribution and Logistics
C.
Primary Career Pathway

Transportation Operations
D.
Related Occupations

Dispatcher, Train Dispatcher, City Dispatcher, Motor Coach Supervisor, Aircraft Dispatcher, Dispatch Manager, Dispatch Supervisor, Rail Operations Controller, School Bus Dispatcher, Truck Dispatcher
E.
Recommended Subject Areas

Transportation, Speech, Computer Technology, Reading
F.
Cluster Knowledge and Skills and Performance Elements

ESS01.01 Complete required training, education, and certification to prepare for employment in a particular career field.

ESS01.02 Demonstrate language arts knowledge and skills required to pursue the full range of post-secondary education and career opportunities.

ESS01.03 Demonstrate mathematics knowledge and skills required to pursue the full range of post-secondary education and career opportunities.

ESS02.01 Select and employ appropriate reading and communication strategies to learn and use technical concepts and vocabulary in practice.

ESS02.02 Demonstrate use of the concepts, strategies, and systems for obtaining and conveying ideas and information to enhance communication in the workplace.

ESS02.03 Locate, organize and reference written information from various sources to communicate with co-workers and clients/participants.

ESS02.04 Evaluate and use information resources to accomplish specific occupational tasks.

ESS02.05 Use correct grammar, punctuation and terminology to write and edit documents.

ESS02.07 Interpret verbal and nonverbal cues/behaviors to enhance communication with co-workers and clients/participants.

ESS02.08 Apply active listening skills to obtain and clarify information.

ESS02 10 Listen to and speak with diverse individuals to enhance comucation
ESS03.01 Employ critical thinking skills independently and in teams to solve problems and make decisions (e.g., analyze, synthesize and evaluate).

ESS04.02 Employ technological tools to expedite workflow.

ESS04.10 Employ computer operations applications to manage work tasks.

ESS04.11 Use computer-based equipment (containing embedded computers or processors) to control devices.

ESS08 01 Apply ethical reasoning to a variety of workplace situations in order to make ethical decisions.

ESS09.01 Identify and demonstrate positive work behaviors and personal qualities needed to be employable.

TRC04.01 Demonstrate the effective use of computer based equipment (containing embedded computers, or processors) to control electromechanical devices commonly used in conducting work within the TDL industry.

TRC04.02 Utilize geographic information systems software common to the transportation, distribution and logistics industry to coordinate and facilitate business related tasks.

TRC05.06 Manage ongoing customer relationships with both internal and external TDL customer groups in order to maintain ongoing business.

G.
State and National Learning Standards

NL-ENG.K-12.4 Communication Skills 

NL-ENG.K-12.5 Communication Strategies 

NL-ENG.K-12.6 Applying Knowledge

NL-ENG.K-12.9 Multicultural Understanding

NL-ENG.K-12.12 Applying Language Skills

NT.K-12.4 Technology Communications Tools
H.
Objectives

	What I Want Students to Know
	What I Want Students to be Able to Do

	· What a Dispatcher does and different types of dispatching.
· What are the career and salary outlooks for dispatching.
· What kinds of skills are needed to be successful as a dispatcher, including scheduling and routing.
	· Apply knowledge of dispatching to solve problems during a dispatching/routing activity.


I.
Measurement Criteria

The students will be tested on their knowledge of dispatching and the skills needed in the career field.  This testing will occur in the form of application during the project/activity portion of this lesson.  An additional written quiz is given if needed.
J.  Teacher Notes
These three sites have excellent information over dispatchers
http://www.bls.gov/oco/ocos138.htm
http://www.collegegrad.com/careers/admin28.shtml
http://www.onetonline.org/link/summary/43-5032.00
Also contact a local dispatching place to line up a guest speaker (911, Truck, Rail, Utilities)

K.  Time required to complete the module (Estimated 5- 45 minute periods for a total of 225 minutes): 5 minutes to introduce dispatching with a YouTube, 40 minutes to read the given websites and complete the Dispatching Operations Scavenger Web Hunt, 25 minutes for the Dispatching Operations PowerPoint, 20 minutes for Routing Activity Introduction, 75 minutes for completing the Routing Activity, (optional) 45 min for a guest speaker, and 15 minutes for the Dispatching Operations.
L.  Module Support Materials Summary
· Dispatching Operations PowerPoint
· Dispatching Operations Web Scavenger Hunt

· Dispatching Operations Routing Activity

· Teacher Instructions for Routing Scenario

· Routing Activity Address Spreadsheet

· Dispatching Operations Quiz
3.
Module Teaching Materials

This section consists of a lesson plan with activities that a student needs to complete for this module.  Lessons may require more than one day. 

Each lesson plan may have handouts which provide specific instructions or information for the student to read or an activity to be performed.  It can also be a quiz or follow up information from something like a field trip.  

Please number each Handout consecutively throughout the module—Handout 1, Handout 2, Handout 3, etc.  If a handout is a problem or activity that has specific answers, please provide a copy of the same handout with the correct answers.  Label this the Answers for Handout 1. 

If a resource is used in a handout, please footnote the source of that information.   Be sure to document all copyrighted materials! 
	Lesson Outline
	Dispatching Operations

	Time Estimate: (Estimated 5- 45 minute periods for a total of 225 minutes) 5 minutes to introduce dispatching with a YouTube, 40 minutes to read the given websites and complete the Dispatching Operations Scavenger Web Hunt, 25 minutes for the Dispatching Operations PowerPoint, 20 minutes for Routing Activity Introduction, 75 minutes for completing the Routing Activity, (optional) 45 min for a guest speaker, and 15 minutes for the Dispatching Operations.

	Objectives

	Students should be able to explain the following:

· What a Dispatcher does and different types of dispatching.

· What are the career and salary outlooks for dispatching.

· What kinds of skills are needed to be successful as a dispatcher, including scheduling and routing.


	Materials & Resources

	Some materials needed are computers & internet, paper and pencils.

	Agenda

	Step
	Minutes
	Activity

	1
	5
	Show the YouTube video: What are dispatchers?  It can be found at http://www.youtube.com/watch?v=EKl3cWNFy_Y

	2
	40
	Give time to read the following websites and complete the Dispatching Operations Web Scavenger Hunt: http://www.onetonline.org/link/summary/43-5032.00
http://www.collegegrad.com/careers/admin28.shtml

	3
	25
	Lecture to students about Dispatching Operations using the Distribution Operations PowerPoint

	4
	20
	You could show two video on routing before starting this activity.  They are http://www.youtube.com/watch?v=HV_bJxkdNDE & http://www.youtube.com/watch?v=ppCz4f1L9iU  Hand out "Dispatching Operations Routing Activity" and make sure students has a computer and internet access.  Review the activity with the students (Use the Teacher Instructions for Routing Scenario).  Once students have solved the first part, you will need to give them the change order. 

	5
	75
	Students will need time to solve the routing activity.  See the Dispatching Operations Routing Activity & Teacher Instructions for Routing Scenario if you have questions.

	6
	45
	Optional:  If you have access to a guest speaker, have them come into your class to discuss their career field. 

	7
	15
	The students will be given 15 minutes to complete the Dispatching Operations Quiz.  Then summarize the lesson before starting your next topic/subject!


4.
Module Assessment Materials

A.
Final Evaluation Criteria
This will be based on participation, following directions, and overall grasp of principles and concepts of dispatching.
B. Final Evaluation Scoring Guide or Rubric
	Grading Score Sheet for (Dispatching Operations)

	Student or Student Group Name: 

	Criteria one point is given for each correct answer.
	Scoring

	
	5
	10
	15
	20
	25

	1. Successful completion of the Scavenger Web Hunt (5 points)
	
	
	
	
	

	2. Successful completion of the original Routing Activity (5 points for each route, 25 points total)
	
	
	
	
	

	3. Successful completion of the dispatch change on the Routing Activity (10 points total)
	
	
	
	
	

	4. Optional: Guest speaker interaction/reflection. (Optional: 10 points total)
	
	
	
	
	

	5. Successful completion of the Dispatching Operations Quiz (5 points)
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	

	Total Score ____ out of 55 points total  


5.
Appendix

A.
Glossary of Terms

See link for dispatching terms: http://www.911dispatch.com/info/glossary.html
B.  Other Items you choose to include

Websites

http://www.bls.gov/oco/ocos138.htm
http://www.collegegrad.com/careers/admin28.shtml
http://www.onetonline.org/link/summary/43-5032.00
(Double click here and replace this italicized text with module title
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